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Get professional installation for the Palo Alto Networks next-
generation firewall with assistance from an experienced engineer. 
Remote Installation Services helps customers get projects set 
up quickly and installed properly for smooth deployment.
Staff network engineers are busy with many tasks, such as handling architectural decisions and 
maintaining the environment to meet the needs of the business. They may not have the time, 
however, to get training on how to install new systems. Installation is a critical, time-sensitive 
event where experience and expertise are essential for success. For professional assistance to get  
a new project off to a great start, Palo Alto Networks offers Remote Installation Services.

Remote Installation Services is a program that provides customers with skilled engineers who will 
provide assistance for a smooth, rapid roll out of the next-generation firewall. Using a proven 
methodology for preparation, deployment, and configuration, the Remote Installation Services 
engineer ensures that every step of the installation is done correctly and tested along the way. 
The Remote Installation Services engineer will meet with customer staff over the phone and via 
the web for clear lines of communication to ensure success.  

In addition to getting critical assistance with setting up Palo Alto Networks next-generation  
firewall, the Remote Installation Services engineer works with the customer to provide knowledge 
transfer on the installation and the key product features. 
 

Product Number  Description Price

PAN-CONSULT-RIS-4HR Palo Alto Networks Consulting Remote  
Installation Services: 4 Hours

$900

PAN-CONSULT-RIS-8HR Palo Alto Networks Consulting Remote 
Installation Services: 8 Hours

$1,600

PAN-CONSULT-RIS-16HR Palo Alto Networks Consulting Remote 
Installation Services: 16 Hours

$3,000


